Government of India
Ministry of Commerce and Industry
Directorate General of Commercial Intelligence & Statistics
565 Anandapur, Plot no. 22, Sector-1, Kolkata — 700 107

OUR VISION
To be the finest repository of trade data viz. merchandise, services and
inter-state; disseminate trade related information in the most user friendly
manner to various stakeholders.

OUR MISSION
e To ensure timely availability of reliable trade related information to all
users and fulfill the data needs for informed decision making;

e To cater to the emerging data needs in a dynamic economic context
through its publication;

e To use the best available information technology, hardware and software
tools for data processing and dissemination.

GUIDING PRINCIPLES

e Encouraging creative ideas, innovative research and sense of belonging
o Collective efforts with individual dignity

Value-based interactive-participative management to meet the needs
and aspirations of its employees

Continuous education and training to all concerned

Concern for social and physical environment

Excel among earth science institutes

Customer / stakeholders satisfaction:

- Responsiveness, cordiality and courtesy

- Sincerity, honesty and commitment to achieve goals

OUR VALUES
¢ Accountability and e-governance
e Transparency in operations and access to information
e Improving the performance and integrity of public services

OUR COMMITMENT
To continuously strive to provide timely and reliable trade data to all data
users.
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